
 

 

Training program on Communication skills  

Time Topic of session Faculty  

Day 1 

9.00-9.30 A Game  

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr Suguna E 

9.30-9.40 Baseline assessment of medical interns’ 

(questionnaire) 

9.40-10.00 Group work on basics of Communication 

 

10.00-10.15 Definition of Communication, Communication cycle 

 

10.15-10.30 Group work on Communication cycle 

 

10.30-10.45 Consequences of poor communication 

& Video 

10.45-11.05 Group work on communication 

11.05-11.15 Guidelines to effective communication 

11.15-11.30 TEA BREAK 

11.30-12.00 Group work on behaviour change 

 

12.00-12.15 Stages of behaviour change 

12.15-12.35 Group work on Counseling 

 

12.35-1.00 Counseling microskills 

& Video 

1.00-2.00 LUNCH BREAK 

2.00-2.30 Group work on Communication within a team  

Dr Jayasree M 
2.30-4.30 Communication within a team 

Day 2 

8.30-4.00 Hands on activities for medical interns at 

UHTC/RHTC under the supervision of faculty 

Incharge 

 

Faculty incharge, PG 

4.00-4.30 Feedback 


